Trade Single Window - Guideline on allowing pop-ups

After the rollout of Trade Single Window Phase 2, the User Interface for our system
will be enhanced to improve its functionality and usability.

To access certain trade document functions in Trade Single Window, our website will
show a pop-up window and redirect you to the corresponding page. Therefore, we
would like to remind all users to allow web browser pop-ups from our website
(https://www.tradesinglewindow.hk/) to ensure a smooth user experience while using
the upgraded system.

1. Enhanced user portal home page.
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2. Lodge a new application (subject to the trade document selected) - after clicking
“Apply” under the “Apply New Application”, a pop-up window will be shown and
users can follow the steps to apply a new application.


https://www.tradesinglewindow.hk/
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3. The new pop-up window will appear in front of the main window.
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4. After submitted the application, user can close the pop-up window and return to



the user portal.
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As always, we are available to answer any questions you may have and address any
concerns you may encounter during this process. Thank you for your cooperation and
support in making Trade Single Window Phase 2 a success.

Enquiry Hotline: 2117 3348
Email Address: enquiry@tradesinglewindow.hk



Official Guide to allow pop-ups
For the guide to allow pop-ups in your web browser, please refer to the official guide
of some common browsers.

https://support.apple.com/en-hk/quide/safari/sfri40696/mac

https://support.google.com/chrome/answer/95472?hl=en&c
0=GENIE.Platform%3DDesktop

Firefox

https://support.mozilla.org/en-US/kb/pop-blocker-settings-
exceptions-troubleshooting

https://support.microsoft.com/en-us/microsoft-edge/block-
pop-ups-in-microsoft-edge-1d8ba4f8-f385-9a0b-e944-
aa47339b6bb5
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